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» LOGIN TO YOUR AIC POLICY
To access your AIC policy online, go to www.MyAICPolicy.com.  Login using 
your policy number, zip code and date of birth.

» POLICY INFORMATION
Once logged in, you will be on the Policy Information page displaying an 
overview of your AIC policy. From here you can make a payment, print new 
ID Cards, modify email settings, sign up for the Green Program, or Contact 
Us.

» MAKE A PAYMENT
You can make an installment or renewal payment online via credit card 
or electronic check payment methods.

» PRINT ID CARDS

» EMAIL ADDRESS
From the Email Address page you can change your email address or request 

» GREEN PROGRAM (LESS PAPER)
From the Green Program page you can Opt-in or Opt-out of the Green 
Program. Going green will save paper by having bills sent to the policy 
holder electronically.  Some customers may be eligible for a  Green Program 
policy discount.

» GREEN EMAIL CONFIRMATION
When you sign up for the Green Program, be sure to check your email for a 

you will be removed from the Green Program and lose any applicable Green 
Program discounts.

» HELP CENTER

like pop-up blockers or trouble receiving AIC emails.

» CONTACT US
From the Contact Us page you can send a message to Customer Service or 

Service Departments.  

and edit policy information, make a payment, and print ID cards. Learn more about our features below.


